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1. HOACHIOBAJIBHA 3AIIUCKA BCTYIIHOI'O DAXOBOI'O
BUITPOBYBAHHS (CIIIBBECI/IN)

Bumoru crnemianpHocTi 073 MEHEKMEHT, CTyNeHs “‘MaricTp” nepeadadaroTh
IpUHOM Ha HaBYaHHS a0ITypiEHTIB 3 AUIIOMaMHU OakayiaBpa, creliaaicTa, MaricTpa.

[Iporpama BcTynHuX (axoBux BunpoOyBaHb DaKkyJIbTETy MEHEIKMEHTY
OCBITM Ta Hayku HarlioHanpHOTO  MEIAaroriyHOro  YHIBEPCHUTETY  IMEHI
M.IL. [IparomanoBa Ha cremianbHicTh (073 MeHemkMeHT, CTymneHs ‘‘marictp”
po3po0ieHa y BIAMOBIAHOCTI 0 BUMOT [amy3eBHMX CTaHAApPTIB BHUIIOI OCBITH
3a3HAYEHOI CHEI[aJIbHOCTI 1 mMoOyAOBaHAa TaKUM YMHOM, W00 B Hiil OyB
CKOHIICHTPOBaHMM HEOOXIAHHI 00’eM HaykoBOi 1H(opmalii, SKOH TMOBUHEH
BOJIOAITH a0ITYpIEHT MPH CKJIaJaHHI BCTYITHOTO ()axOBOTO BUMPOOYBAHHS.

JIJis yCHIITHOTO MPOXOHKEHHS BUMIPOOYBaHHA HEOOX1IHO BOJOIITH HAYKOBUM
KaTeropiaJIbHUM amnapaToM, TI€0 MOHSATIHHOI 0a3010, SKI CKIAJAaI0Th TEOPETHUYHUN
byHIaMEHT 1 pO3KPUBAIOTH 3MICT 1 CYTHICTh YIPABIIHCHKUX POOIIEM.

brnox nurtaHp, 1O PO3IJIAAAIOTH NPOOJIEMU MEHEKMEHTY, CIIHMPAEThCS Ha
HAaBUYKHM aO0CTPAKTHOTO 1 aHAJTITUYHOTO MUCIICHHS, 3110HICTh aHAII3yBaTH X 3 PI3HUX
TOYOK 30pY Yepe3 YCBIJOMIICHHS TOJOBHHUX 11€H, iX ICTOPUYHUN PO3BUTOK, 3 MO3ULIN
(GYHKIIM Ta CKJIaJJOBUX MEHEIKMEHTY.

brnox mnuTaHb, W0 BIIHOCUTBCS [0 YOPABIIHHSA [E€PCOHAJIOM, BKIIIOYAE
OBOJIO/IIHHS 3HAHHSMHU 3 NUTaHb B3a€EMOIIOB’A3aHUX OpraHi3aliitHO-€KOHOMIYHUX,
MOJIITUYHUX, COLIAJbHUX, ICUXOJIOTIYHUX 1 KYJbTYPHHUX 33aXOJIB 31 CTBOPEHHS YMOB
IUIS HOPMaJbHOTO (DYHKIIOHYBaHHS, PO3BUTKY Ta €(EKTHUBHOTO BUKOPHCTAHHS
TPYJIOBOTO MOTEHIIiaJly CIIIBPOOITHUKIB OpraHi3anii.

[Ipy anamizyBaHHI TeOpii MPUUHATTS pIMIEHb BiJl a0ITypi€HTa BUMAraeTbCs
YITKICTh 1 JoOriyHa mnoOyJoBa MHCJIEHHS, BUIbHE BOJIOAIHHS  HAyKOBOIO
TEPMIHOJIOTIEID, 3HAHHS OCHOBHHUX YIPaBIIHCBKUX TMPOLECIB 1 (QYHKIINA, SKI
pUTaMaHHl Cy4acHii opraHizallii, 4iTKe YSBJICHHS PO PUHKOBY MOJIEIb PO3BUTKY
oprasi3ariii ToIIo.

brox muTaHep 3 MapKeTUHTy BHUMarae BiJ aOITypi€HTa YITKOTO BOJOJIHHS
TEPMIHOJIOTIEIO, TOHATIMHUM  amapaToM MAapKETUHTy, PO3YMIHHS  CYTHOCTI
MapKETUHTOBUX JIOCII/KEHb, TOTPEO Ta MOMUTY, CErMEHTAIlli PUHKY 1 THMOJOTIi
CIIO’KMBAYiB; TOBAPY, IIHU, PO3MOBCIOJKEHHS, KOMYHIKAIIH K €IEMEHTY KOMILJIEKCY
MapKETHHTY.

[Ipu migroToBui A0 BCTYMHOTO (haxoBOro BUIIPOOYBaHHA a0ITypiEHTY HE CIIiJL
00MEXyBaTUCS OJIHUM MIJIPYYHUKOM a00 OJHUM HaBYAJIbHUM MOCIOHMKOM. B KiHIIi
nporpamMu Oyzie 3ampolOHOBAHHWMA CIUCOK JOJATKOBOI JITEpaTypH, SIKy MOXKHa
BUKOPUCTOBYBATHU MPH MIATOTOBIII 10 BCTYIMHOTO (JaxoBOro BUNPOOYBaHHS.

[Iporpama BKIIOYAa€ 3MICT 3aBIaHb, CIMCOK PEKOMEHIIOBAHOI JITEpaTypH,
TECTOBI 3aBAAaHHS, CHUCTEMY OI[IHIOBaHHS 3HaHb, YMiHb Ta HaBUYOK CTYJEHTIB 3a
200-6aJ1bHOIO IIKAJIOHO.
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2. KPUTEPII OLIIHIOBAHHSI 3HAHb ABITYPIEHTA HA BCTYITHOMY
DPAXOBOMY BUITPOBYBAHHI

(TUILKHY JUISI TPOMAISTH YKPATHM)

3a wKanoro
yHigepcumemy

Busznauenns

Xapaxkmepucmuka eionosioeit adimypiecnma

Hauionansha
wKana
OUIHIOBAHHA

0-99 6anu

Hu3zoxkun

AOGITYypi€eHTOM  3aCBOEHO  MEHIIIE
MOJIOBUHM HEOOXiAHMX 3HaHb. He
BOJIOJIIE KAaTErOpialbHUM amaparom,
BIICYyTHI YSBJIEHHS TMPO 3arajbHy
CTPYKTYpY yIpaBIiHHS Ta
aJMIHICTPATHBHOTO MEHEIKMEHTY
30Kpema.

Hes3anoBiiisHO

100-139 oanie

3aoosinvruil

AOITYpIEHT 3acBOiB  OLIbIIE  HIXK
MOJIOBMHY  3HaHbL 3  TIporpamu
($haxoBOT0 BCTYIMHOTO BUIPOOYBaHHS.
Bosnogie karteropiallbHUM amapatoM,
Ma€e  3arajbHi  ySBIEHHA  IPO
CTPYKTYPY YIpaBITIHHS Ta
aJMIHICTPATUBHOTO MEHEKMEHTY,
HOPMAaTHBHO-TIPABOBI 3acaau
pETYJIIOBaHHS.

3a10BUIBHO

140-1696anie

Hocmammuiii

AOITypi€HTOM 3aCBO€HO OubIe 75% 3
nporpamMu  (axoBOro  BCTYITHOTO
BunpoOyBaHHs. [[oOpe o006i3HaHMM Yy
TEOPETUYHOMY Marepiaji, BOJIOJIE
KaTeropiaJibHUM Ta TMOSCHIOBAJILHUM
armapaToM MPOTPAMHUX JHUCIUILIIH,
Ma€ HaBUYKHU PO3B’S3aHHS THUIIOBUX Ta
HECKJIaJJHUX MPOOJIEMHUX CUTYaIlli.

Jlobpe

170-200 é6anie

Bucokun

AOiTypieHTOM 3acBoeHO Ouibiie 90%
Marepianry  mporpamu  (axoBOro
CTynmHOro BunpoOyBaHHs. OOi3HaAHUM
y TEOPETHYHOMY Marepiaji, BOJOJIE

3aKOHaMH, KaTeropisiMu Ta
MOSICHIOBAJIbHUM arapaTom
MpOrpaMHMX JTVCIIUTLIIH,
HOPMAaTUBHO-TIPABOBOIO 6a3010,

3IaTHUNA 7O OPUTIHAIBHOTO TBOPUYOTO
MUCJIEHHS, KPUTUYHO OLIIHUTH
MOJIOKEHHS TEOP1i Ta MPAKTUKH.

BiamigHo
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3apaxyBaHHSI a0ITypi€HTIB BiOYBa€ThCS HA MIACTaBl PE3yJbTaTiB TECTOBOTO
BUTIPOOyBaHHs. TecToBe 3aBAaHHs MICTHTh 50 mMHUTaHb, SKI CHCTEMaTH30BaHO 3a
po3autamu:  «MeHeKMEHT»,  «YTpPaBIiHHS  MEPCOHATIOM»,  «MapKeTHuHI».
MakcumanbHa KuUlbKicTh OamB — 200, BiAMOBIIHO, BipHA BIJANOBIIb HA IHUTaHHS
OIIHIOETHCA B 4 Oanu. BeTynmHMI pedTHHT BU3HAYAETHCSI CyMOTO 0ajliB, OTpIMaHUX 3a
pe3yiIbTaTaMH BCTYITHOTO TECTyBaHHS.

SAxkiio abiTypieHT MijJ 9ac BCTYITHOTO BUMPOOYBAHHS 3 KOHKYPCHOTO TIPEAMETY
HabpaB Big 0-99 GainiB, TO JaHa KUTBKICTh OalliB BBAKAETHCS HE TOCTATHBHOKO IS
JOITYCKY B y4acTi y KOHKypcHOMY BigOopi 1o HITY imeni M. I1. JIparomanosga.

OmiHioBaHHA pIBHS 3HAHb aO0ITYPIEHTIB MPOBOAUTHCS KOXHHUM 13 UJICHIB
peIMeTHOI KoMicii OKpeMo, BIAMOBIIHO 10 KPUTEPIiB OIIHIOBAHHS. 3araJbHUN Oall
OLIIHIOBAaHHS PIBHS 3HaHb a0ITypil€HTa BUBOAMUTHCA 32 Pe3yJbTaTaMH OOTOBOPEHHS
YJieHaMH KOMicili OCOOMCTHX OIIIHOK BIAMOBiAeH abiTypieHTiB. bamu (OLiIHKH)
BCTYITHOTO ()axOBOTO BUIPOOYBAHHS BHUTOJIOIIYIOTHCS TOJIOBOIO MPEIMETHOI KOMICIii
yciMm abiTypieHTaM, XTO MpUMaB y4acTh y BUIIPOOYBaHH1 MICIIs 3aKIHUCHHS 1CTIUTY.

3. KPUTEPIIi OLIIHIOBAHHS CIIIBBECIIU

daxoBa KOMICisl aHaJI3y€e PE3yNbTaTH CHIBOECITU METOIOM €KCIIEPTHOI OIIHKH
M KoJeriaJibHO MpUiMae PIIICHHS: PO «PEKOMEHIOBAHO JI0 3apaxyBaHHs» a00 «HE
PEKOMEHIOBAHO JI0 3apaxyBaHH», 3 ypaxXyBaHHSM CITIBOeCiId 3 MOBU (YKpPaiHCHKOI,
POCIICBKOI).

4. 3MICT IPOI'PAMHU ®AXOBOI'O BUITPOBYBAHHA (CIIIBBECIIN)

4.1 MEHEJXMEHT

CyTHICTh HAYKH MEHEI:KMEHTY
OCHOBHI MOHSATTS HAayKU «MEHEIKMEHT»: «YIPABIIHHI», «MEHEIKMEHTY,
COPUHIUIDY, «QYHKISDY, «METOI», «HaKa3», «PO3MOPSIKEHHSI», «MOTHUBAIINY,
«TOCTaHOBAY», «CUCTEMa», «(ipmay, «opraHizalis», «MIiANPUEMCTBO», «YCTaHOBAY,
CXeMaTHU4HE 300pa)keHHA Kiacu@ikalli MeToMIB MEHeKMeHTy. lIpuHiunu Ta
GyHKIIIT MEHEPKMEHTY.

CyTHiCTBb, POJIb TA METOX0JIOTIYHi OCHOBU MEHEKMEHTY
MenemxkmenT sk crnenudiyHa KaTeropis IOACHKOI MisibHOCTI. Cucrema
BIJIHOCMH B OpraHizailii sIK NpeIMeT BUBUEHHS MEHEHKMEHTY. MEHEIKMEHT SK
CHUCTEMa HAyKOBHX 3HaHb. MEHEIKMEHT SIK MHCTEITBO YNpaBiiHHI. Mertoau
JTOCHTIDKeHb:  JIAJICKTUYHUM,  KOHKPETHO-ICTOPUYHUM,  CUCTEMHHMM  MIIXIi;
MOJICTIOBaHHsA: BepOaibHe, (i3UyHe, aHajJoroBe, MaTeMaTUYHUN; HayKOBUH,
€KCIIEPTHUM, COLII0JIOTIYHI METO/IU: aHKETYBaHHS, IHTEPB IOBaHHS, TECTyBaHHS.



IcTopist pO3BUTKY MeHeT:KMEHTY
[lepenymMoBH BHHUKHEHHS HAyKW YIOpaBdiHHA. [CHyIOYl mapaaurmu
MeHeKMeHTY. KitacudHi Ta Heokj1acuuHi Teopii.
Oco0nuBocTi (hOpMyBaHHS Cy4acHOT MOJIeIl MEHEPKMEHTY B YKpaiHi.

3aKoHM, 3aKOHOMIPHOCTI Ta MPUHLIUIIA MEHEAKMEHTY
XapakTepucTUKa I1HTETPOBAHUX TIAXOMIB JIO YIPABIIHHA: IPOIECHUMH,
CUCTEMHUU Ta CUTYallIMHAN MIX17. 3aKOHU Ta 3aKOHOMIPHOCTI MEHEPKMEHTY.
CyTHiCTh, IpUPOJA Ta POJIH IMPHUHIUIIB MEHEIKMEHTY. B3a€MO3B’ 30K MiX
MPUHITUTIAMA MEHEHKMEHTY.

DyHKUIl TAa METOAH MEHEAKMEHTY

[Monsitra  QyHKHi MeHemKMeHTY. @DYHKIT MEHEIKMEHTY SK BHIU
YIOPaBIIHCHKOT JisNbHOCTI. OcobnuBocTi (GopMyBaHHS (DYHKIIN MEHEIKMEHTY.
Knacudikamiss Tta xapaktepuctuka (QYHKIIA MEHEIKMEHTY. 3arajibHi (OCHOBHI)
KOHKpeTHI (cmerianbHi) (yHKIIT MeHeIKMEHTY. JIMHaMiuHUN B3a€MO3B’SI30K
3arajJbHUX Ta KOHKPETHHX (QYHKIINA. MexaHi3M peanizailli KOHKPETHUX (YHKIIIHI
MEHEKMEHTY Ha 3aca/iaXx BUKOPUCTAHHS 3arajbHuX.

CytHicTh Ta kiacu@ikailis METOMIB YHpaBiiHHSI. MeToau MEHEHKMEHTY SK
CYKYITHICTb 3aC001B BIUIMBY KE€PYIOUO1 CUCTEMU Ha KepoBaHy. MeToau MEHEKMEHTY
AK pe3yibTaT BHUKOHAHHS (QYHKUIA MEHEIKMEHTY. EKOHOMIYHI ~METOIu.
AJIMIHICTPAaTUBHI METOIU MeHEIHKMEHTY. CollaabHO-TICUXOJIO0TIYHI.

Mexani3M B3aeMoii PyHKI1H, IPUHIIUIIB Ta METO/IIB YIIPaBIIHHS.

Opranizanis. [linnpuemcrso. Ycranosa
[TonsTTs «opranizauis». CriBBIIHOUIEHHS OHATh «OPTraHi3allis», «yCTaHOBAY,
«mianpueMcTBo». OcoOJIMBOCTI 30BHIIIHBOTO cepeaoBuila opranizamii. IloOymoBa
BHYTPIIIHBOTO cepefoBuia opranizamiv. Ilmsxu B3aemomii. JXuTTeBuil UK
OpraHi3artiim.
Buau ta TEmm opraHizarii.

MeHeq:xep Ta i0ro poJb B ynpaBJliHHi
Menemxkep Ta Moro poib B opranizailii. CIiBBITHOIICHHS MOHSATH: «013HEC,
CIATPUEMHULITBOY Ta «MEHEIDKEP»; «KMEHEKEP», «O13HECMEH» Ta «ITIATPUEMEIHY.
Poni menemxepa B opranizamii. CkJagoBl KOMIIETEHIIT MeHeMKepiB. PiBHI
YIPABIIHHS Ta BUAU MEHEIKEPIB.

IIpouec ynpasJjiHHSs

[Ipomec ympaBiiHHA $SK CYKYIHICTh B3a€MOIIOB’SI3aHUX Ta B3a€EMOJIIOUYUX
(GyHKIIIM, METOIB, YIPABIIHCHKUX PIIICHH Ta IHIIMX KaTETOpiil MeHeHKMEeHTY. MeTa
YOPaBIiHCBKOTO MpOLEeCy, HWOTro y4YyaCHUKH, NpPEaMeT, 3aco0u  3I1HCHEHHS.
VYrpaBaiHCHKHA UK. YTPaBIIHCHKI MPOIEAYpH: IlJIe BU3HAYCHHS, 1H(QOpMaIliiiHe
3a0e3neveHHs], aHAIITUYHA JISIBHICTh, BHOIp BaplaHTy diil, peaiizarlis pilIeHHS,
3BOPOTHIN  3B'SI30k.  OcCOONMMBOCTI  WpoIlleCcy  YHpaBiHHA:  O€3MEpEepBHICTH,
HEPIBHOMIPHICTb, IIUKJIIYHICTb, TTOCTIIOBHICTh, HAIIHHICTb.
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VYropaBimiHCbKe — PIIIEHHS  SIK  pPE3yJNbTaT  YOPABIIHCHKOI  AISUTBHOCTI.
Kiacudikariist yrnpapiliHCBKUX pIillIeHb. YMOBU NMPUHUHATTS YNPABIIHCHKUX PIIICHb.
dakTopu, 10 BIIMBAIOTH HA MPOLEC MPUUHSATTS YIPABIIHCHKUX pilieHb. Mojaeni
OPUUHATTS  YIPaBIIHCBKUX pillieHb. B3aeMozanexHicte pimens. Iligxomu 10
NPUUHATTS PillIeHb. PI3HOBUIN TEXHOJIOT1A MPUUHSATTS PIIICHb.

Kiacudikariis MeToiB OOTpyHTYBaHHSI Ta MPUHHATTS YIIPaBIIHCHKHUX PIIIECHb.

IlnanyBaHHA SIK 3arajibHa (PyHKIIsAA MeHETKMEHTY
CyTHICTb 1 3MICT MJIaHYBaHHA AK (YHKIIIT MEHEKMEHTY, Or0 BUIU Ta IXHIN
B3a€MO3B’s30K. (OCHOBHI €JIEMEHTH CHUCTeMH IutaHyBaHHS. Ertamm mporecy
rianyBaHHs. [lomiTika, mpaBuia, MpoueaypH.
Knacudikaris misteit opranizarii. [Iporiec mocTaHOBKY ITiIEH.

OpranizyBaHHs sIK 3arajbHa QyHKIis MeHeIKMEHTY

CytHicTh GyHKII OpraHi3yBaHHs Ta ii Miclie B cucTeMi yrpaBiiHHs. [loHsTTs
Ta CKJIaJI0B1 OpraHi3alliifHol 1isUTbHOCTI.

[ToBHOBakeHHsI, OOOB’SI3KW,  BIANOBiMAIBbHICTE. Ilporec  meneryBaHHS
MMOBHOB&)XCHB 1 BIAMOBIAAIBLHOCTI. THIIN MMOBHOBA)KEHB: JIHIMHI, (YHKIIIOHAIBHI.

BeprukanbHa Ta ropu3oHTaIbHA CTPYKTYypa yrpaBiiHHSA. CKaJIpHUM Tporiec.
BepTtukanbHa KoopJuHAISA: MPSIMUNA KOHTPOJb, CTaHAapTu3allis. ['opu3oHTaiIbHA
KOOpJIMHALIS:  B3a€EMHI  KOMYHIKali, THUMYacoBl po0Oodl TIpymu, KOMICII.
Henapramentusauid. Bzaemonist cTpykTyp oprasizanii.

MoTHuBYBaHHS SIK 3arajibHa PYHKIIsA MEHEAKMEHTY

3HaueHHs JIIOJACHKOTO (DaKTOpy B YIpaBIliHHI Oprasizauieto. Ilcuxomnoriyni ta
¢i13i050TiuHl  ocoOmMBOCTI  mpamiBHUKA. [loHATTss MoTuByBaHHsA. [lpuHuunu
BpaxyBaHHSl 1HTEpeCiB y MoTHBaIlli. B3aeMo3B’s130k moTped, COHyKaHb, LUIEH 1
BUHArOpoOjl TpalliBHUKA B mporeci MoTuBamii. Teopii 1 Mojemi MpoIECiB
MOTHUBYBAaHHS: 3MICTOBHMM Ta TPOLECHUM TMiAXoau. 3iCTaBJICHHS  TEOpiid
MOTUBYBaHHA. 3acoOM MOTHBaliiHOTO BruMBy. CTUMYTIOBaHHS TIpari: I,
INPUHLINIIN, BUAH, (HOPMH.

KonTpouawBaHHs K QYHKIIisI MEHEXKMEHTY
[ToHATTS KOHTPOJIIOBaHHS Ta Moro micue B cucteMi ynpasiiHHs. [IpuHumng i
L1 KOHTpoJitoBaHHS. ETanmu mpoliecy KOHTpOJIIOBAHHA: (POPMYBaHHSI CTaHAAPTIB
BUMIPIOBAaHHSA, MOPIBHSAHHA (PAKTUYHOrO BUKOHAHHA 13 CTaHAApTaMH, OI[IHKA Ta
perymoBaHHs. Mogjens 1mpoluecy KOHTpostoBaHHA. [Iporec KOHTpOJIOBaHHS.
3BOPOTHIH 3B'I30K i1 YaC KOHTPOII0. BUau ynpaBiiHCHKOr0 KOHTPOIIOBAHHS.

PeryioBaHHs sIK 3arajibHAa (PYHKIIiSE MEHEIKMEHTY
[TonsTTs perymtoBaHHS Ta MOro Miciie B CHCTeMi ympaBmiHHSA. Buam
perymtoBaHHs. Etanu mporecy peryiroBaHHs.



Indopmanis i koMmyHikanii B MeHeIKMEHTI
Indopmamis, i Buau Ta poib B MeHemkMeHTi. Hocii iHdopmaii.
Kiacudikaris indopmariii. Bumorwu, 1mo BUCyBaroThCs 10 iHGOpMaIii.
[ToHaTTsI Ta XapakTepUCTHKA KOMYHIKalii. Pi3HOBUIM «BHYTPINIHIX» Ta
«3OBHIIIHIX» KOMyHiKaiiil. [lepemkogn B KOMYHIKaIliiX. 3BOPOTHIM 3B'A30K B
KomyHikamiiiHuii  mporiec, eIeMeHTH Ta eramd mporecy. Mogeni
KOMYHIKaIiitHoro npoiecy. Opranizaiiisi KOMyHikaiiiiHoro nporecy. Komynikariiui
MepeBaHTAXKCHHS.

KepiBHuUTBO Ta JIitepcTBO

[TonsTTSs Ta 3arajbHa XapaKTePUCTUKA KepiBHUIITBA. KepiBHUIITBO SK
00’enHyBasibHa (QyHKIIS MeHEHKMEHTY. OCHOBHI ()aKTOpU Ta BU3HAYAIIbHI aCMIEKTH
KkepiBHHIITBA. (OCHOBM KEpIBHMIITBA: BIUIMB, JIJIEPCTBO, Blajga. AJaNTUBHE
KEepIBHUIITBO. Biiasia ik eieMeHT NPUMYIIICHHS.

®opmu BIMBY Ta Biaaau. Teopii migepcta. Tumnosnoris migepctBa. [loHSTTS
CTHJIIO KEPYBAHHS Ta KOHTUHYYMY CTHUJIIB. XapaKTEpUCTUKA Ta KJIacH(piKallis CTUIIIB
KepiBHUIITBA. DaKTOpH Ta MepeayMoBH (OpMyBaHHS CTHIIIB KepiBHULITBa. Kpurepii
OLIIHKH CTUJIIO MEHE/Kepa.

3aranpHa XapaKTepUCTUKA MOJIEI Cy4aCHOTO MEHEKepa.

EdexkTuBHICTH MEHEIXKMEHTY

Bunosa knacudikamis epeKTHBHOCTI OpraHizaiii: I1HAWBIAyaldbHa, I'PYIOBa,
3arajgbHO-oprasizamiiina. OcoOJMBOCTI OLIIHKUA PI13HOBU/IIB €)EKTUBHOCTI.

Konnenuii Bu3HaueHHs1 ePekTHUBHOCTI B opraHizamii. [ligxomu 10 OILIHKH
e(eKTUBHOCTI MEHEIKMEHTY. EkoHOMIYHA, oOpradizaiiiiHa Ta  coOIlllaJibHA
e(heKTUBHICTh MeHEKMEHTY. CHCTeMU TTOKa3HHUKIB €KOHOMIYHOI, OpraHi3aiiitHoi Ta
COIaJIbHOI €(DEKTUBHOCTI, X CKJIaJl Ta METOJIU MEHE/HKMEHTY.

Hampsimu minBuieHHs eeKTUBHOCTI YIIpaBiHHS opranizaii€eio. CyTHICTh Ta
PI3HOBH/IM BIJIMOBIIAJILHOCTI Ta €TUKH Y MEHEKMEHTI.

CorrlanpHa BIAMOBIAATBHICTD K JOOPOBUIbHA PEAKIlisi HA COIlalIbHI TPOOIeMH
CYyCIUJIbCTBA 3 OOKY OpraHi3arfi.

CyTHICTh Ta 3HaYCHHS COIlaJIbHO1 MMOBEIIHKA MCHEDKMCHTY.

KynbsTypa MeHEKMEHTY.

CyuacHi TeHAeHUIIl NPAKTHYHOI0 MEHEIKMEHTY

[TpoBiiHI TEHACHIIT Cy4aCHOTO MEHEKMEHTY.

®paH4ail3uHT: CYTHICTh, MEpeBaru Ta HeAodiku Oi3Hecy. OCHOBHI eTamnu
BIIKpUTTS O13Hecy 1o ¢paHyaii3uHry. Oco0aMBOCTI opraHizaiii Ta GyHKIIOHYBaHHS
Oi3Hecy.

JIiziar — HOBa (popma OizHecy. [lepcriekTuBY pO3BUTKY B YKpaiHi.

Crapran ab6o 6i3Hec 3 Hyns. [IpaBuna odopmiieHHs Ta opraxizailii 6i3Hecy
ctapran-kommadii. [lepcriekTuBy, CKIIaaHOII cTapTan-0i3Hecy B YKpaiHi.



4.2. YIIPABJIHHSA NIEPCOHAJIOM

YrpaBJ/iiHHSI EPCOHAJIOM: MOHATTSA i CTPYKTYypa
3MICT OHATH “nepcoHan’”, “kajupu’’, “Tpyaoni pecypcu”. Cy0’ekTH 1 00’ €KTH
yIpaBIiHHSA NIepcoHaoM. [IpUHININ 1 CTPYKTYpa yIpaBiiHHS niepcoHanoM. DOyHKITT
1 METOAW YIpaBIiHHA TEPCOHAJIOM. YMOBH, IO BIUIMBAIOTh HA YMPaBIiHHS
TIEPCOHAIIOM.

MeTtoo0J10risi yIpaBJIiHHS EPCOHAJIOM OpPraHizamuii
Konmnemist ynmpaiiaas niepconanaoM. [IpuHImIM 1 MeToau moOyI0BU CUCTEMHU
VOpaBITIHHS TIEPCOHAIOM. MeETOau YMpaBliHHS TEPCOHAIOM: aJIMIiHICTPATHBHI,
€KOHOMIYHI, COIIaJTbHO-IICUXOJIOTIYHI.

Cucrema ynpapJ/iiHHSI IEPCOHAJIOM OpraHizamii
OpraHizaiiiiie NPOEKTYBaHHA CHUCTEMHU YHOpaBIiHHSA mepcoHanoMm. Ll 1
byHKii cucTeMu ympaBiiHHS mnepcoHasioM. OprasizaiiiiHa CTPyKTypa CHUCTEMHU
ynpaBiiHHS niepcoHanoM. Kaapose 1 Ji10BoiHE 3a0€3MEUEeHHS] CUCTEMH YIIPaBIIiHHS
nepconajgoMm. IHdopmarniiiHe 1 TexXHIYHE 3a0€3MEUeHHs] CHCTEMH YIPaBJIIHHS
MepcoHasioM opranizailii. HopMaTuBHO-MeTOAMYHE 1 MPaBOBE 3a0€3MEUEHHS CUCTEMHU
yIPaBIIIHHS TEPCOHATIOM.

Crpareriude ynpas/iHHA ePCOHAJIOM OpraHizauii
BunukHeHHa cTpaterii ynpaBimiHHS —nepcoHanmoMm. CkianoBl — cTparerii
VOpaBIIHHSA  NepcoHaToOM. Pi3HOBUMAM  cTpaTerii  ympaBiliHHS — NEPCOHAJIOM.
B3aeM03B’430K CTparerii ympaBiiHHS MEPCOHAJIOM 31 CTPATETIEI0 PO3BUTKY
opranizamii. KommereHuiss mnepcoHanmy sIK OO0’€KT CTpPATEriuHOIrO YHIPABIIIHHSL.
VYrpaBiaiHHS KOMIIETEHIIIEIO.

I[InanyBaHHsA po0OTH 3 IEPCOHATIOM
KanpoBe mianyBaHHS: CYTHICTb, IiIi Ta 3aBaaHHsA. OCHOBHI BHUJM 1 CTajii
KaJpoBOro mianyBaHHsa. CTpaTeriune IjiaHyBaHHsS mepcoHany. OnepaTUBHUN TUIaH
po0oTu 3 mepcoHasoM. MapkeTuHT nepcoHany. BusHaueHHs nmotpedbu B mepcoHai.
[lnanyBaHHs 1 aHaNi3 MOKAa3HUKIB 13 Tpaili, BUTpaT Ha mepcoHan. HopmyBanHs 1
00JIIK YMCEIBHOCTI TIEPCOHAITY.

Crazaist popMyBaHHSI IEPCOHATY
Opranizamiss  npami  nepconany. IlpodeciitHa opieHTaliss MepcoHany.
Haitmanus, minbip 1 Bigbip mnepcoHanmy. Jlxepena 3adydeHHS TEpCOHAIY.
PoscranoBka 1 TpyaoBa ajanTaiis TnepcoHany. JlioBa oIliHKa MEepCOHAIY.
Bukopucranns nepconaiy.

Po3BuTOK nEepcoHaLy
Opranizaiiiss cucteMu HaBuaHHs mepcoHany. [lepemiaroroBka 1 IMmiABUIICHHS
kBamidikamii mepconany. IlmanyBaHHS TpymoBOi Kap’epu. YTpaBIiHHS HIJIOBOIO
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Kap’eporo mepcoHany. [Iporpamu mnpocyBaHHA 1 BHUBUIBHEHHS IEpPCOHAITY.
YrpaBiiHHS C1yKO0BO-TIPOGECIHHUM ITPOCYBAHHSIM.

ConiajbHi acnekTu praB.]IiHHH nepcoHaiomM
SAxicTb TpyAaoBOro XUTTS. YMoOBH mpalil. Oxopona mnpaiii. CoriagbHa MoTiTHKA
opraHizamii 1 ayauT mnepcoHamy. 3alHATICTH 1 0e3pobiTTs. TpyaoBi pecypeu i
npobiema 3aifHsTOCTI. [lpupomna Hopma 0e3po0iTTs. DopMu  3aHHATOCTI 1
0e3po0ITTH.

YnpapiaiHHS NOBEAIHKOIO MEPCOHAILY
YrpaBiniHHS ~ COIAJbHUM  PO3BUTKOM  TEpcoHany. Teopis TOBEAIHKH
ocobucrocTti. [loBeninka ocoOuCTOCTI B rpynax. MoTuBalis TPyAOBOI IisSIIBHOCTI
MepCoHaITy. YTIPaBIIiHHS IHHOBAIISIMU B KaJIpPOBUX CHCTEMaX.

4.3. MAPKETHUHI'

CyTHICTb MAPKETHHIY TA PO3BUTOK HOI0 KOHLEMIIil

[cropruHi nepeIyMOBH BHUHUKHEHHS Ta PO3BUTKY MapKeTuHry. I[loHATTS
MapkeTHHry. OCHOBHI CydYacHI Ta KJIAacCH4YHI BHM3HAU€HHSA MapkeTuHry. Ertamnu
PO3BUTKY MapKETHHTY.

TeopeTnyHi OCHOBU MapKETHUHTY: CyTHICTh Ta KOHLEMLII po3BUTKY. KoHuemnii
MapKETUHTYy: TOBapHa, 30yTOBa, PHUHKOBA, KOHIIEMIIIS COI[IaJbHO-ETUYHOTO
MapKETHUHTY, MapKETUHT BITHOCUH. 3aKOH YKpaiHu «IIpo 3axucT npaB CrOKHBaviB».
Posnoainbunii, pyHKIIOHATBHUAN Ta YIPABIIHCHKUN aCIEKTH MAPKETHUHTY.

MapkeTuHT SK cHCTeMa yNpPaBIIHHS, OPIEHTOBAHA HA PUHOK, MApKETHUHT-MIKC.
MapKeTuHT K HayKa. 3Ha4eHHS MAPKETUHTY.

[TpuHIIMTIN MapKETUHTY: KOMEPIIHOI pe3yIbTaTUBHOCTI, HAYKOBOTO MiIXOY,
KOMILJIEKCHOTO TIJXO0y, CBO€YACHOCTI peakilli Ha MOTpedW pPHUHKY, COIlaJbHO-
€TUYHOI Opi€HTAIll1, aAKTUBHOTO BILTMBY Ha PUHOK.

3aranbHi (YHKIIT MapKETUHTY: JOCHIIKEHHS, po3poOka Ta IJIaHyBaHHS
ACOPTUMEHTY 1 KIJIBKOCTI TOBapiB, (POPMYyBaHHS LIHOBOI cCTpaTerii 1 TaKTUKH,
PO3BUTOK CHCTEMHU pO3MOBCIOMKEHHS, PO3pOOKa MapKETHMHIOBUX KOMYHIKAIIii.
EBomrortis pyHKIIIH MapKETHHTY.

MapkeTuHroBa mnporpaMa: MeXaHI3MHU CTBOPEHHSI IIHHOCTEH 1 3B’A3KIB 31
CHOKMBa4YaMH. AKTYaJbHICTh 1 IPAKTUYHA HEOOX1IHICTh BUBUEHHSI MapKETUHTY JJIs
MIATOTOBKY Cy4aCHUX MEHEXKEPIB B yMOBaX PUHKOBOI EKOHOMIKH B YKpaiHi.

MapkeTUHr K MEXaHI3M peanmi3alli MOXJIMBOCTEH MiANPUEMCTBA B
HECTaOUIbHUX PUHKOBUX YMOBax. MapkeTHHT siK (pinocodis O6i3Hecy Ta yrnpaBiliHHSL.
MapkeTuHr $K CTpareris Ta TaKTUKa MUCJIEHHS Ta [ CyO’€KTIB PHUHKOBHUX
BIIHOCHMH. MapKeTHHT SK ITuHaMiuyHa chepa eKOHOMIYHOI AISUTbHOCTI. MapKeTUHT —
BUJT TTpoeciitHOT MisTbHOCTI. MapKEeTHHT SIK HAyKOBO-TIPUKJIAIHA TUCIUTITIHA.

MapkeTHHT SIK BiIKpMTa JIMHAMIYHA CHCTEMA
MapkeTHHTOBE CEepeIOBUINE: CYTHICTh, CKJaJ, XapaKTEPUCTHKA. BU3HaUYCHHS
MapKeTUHTOBOTO cepenoBuiia. Mikpo- 1 makpootoueHHs. PEST-dakropu Ta ix
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XapaKTEPUCTHKA. XapaKTepUCTUKA MikpocepenoBuiia (hakTopu Oe3mocepeaHhOro
OTOYCHHS: TOCTaYaJIbHUKH, TIOKYIIl, KOHKYPEHTH, TIOCEPEIHUKH, KOHTAKTHI
aynutopii). @akTopu  BHYTPIIIHROTO  CEPEAOBHUINA  MIANPUEMCTBA Ta  iX
xapaktepuctuka. OCHOBHI  eTMuHi  mpobiiemu  mapkeTuHry.  CoilajibHa
BIJIMOB1AQIBHICTh MAPKETUHTY.

[imi, 3aBgaHHS Ta BUAM MApKETUHTY, iX XapaKTepUCTUKA. 3arajbHi Ta
KOHKPETH1 IIIJII MapKeTHUHTYy, X XapaKTepHCTHKa. lepapxis Iijied MapKETHHTY.
Krnacuuni 3aBnaHHsS MapKeTHHTY. 3aBIaHHS MapKETUHTY 3aJIe’KHO BiJl CTAHYy MOTUTY
Ha PUHKY.

Tunu MapKeTHHTY 3aJIeKHO Bim cdep 3acTocyBaHHA. MapKETHHT CIOKHWBUUX
TOBapiB. MapKeTHHI TOBapiB IMPOMHCIOBOTO MPU3HAYCHHA. MapKETHHT TOCHTYT.
MapxkeTtunr oprasizamii. MapketTuHr okpemux oci6. Mapketunr iged. Tumum
MapKETHUHTY 3aJIe)KHO BiJI pIBHS BUKOpPUCTaHHS. MikpoMapKeTHHT. Buan MmapkeTuHry
3IEKHO BiA Iied aisuibHOCTI. KoMepriiiHuiT Ta HEKOMEPIIMHHN MapKEeTUHT
(MeTamMapKeTHHT), iX MOPIBHsUIbHA OIIHKA. Buau MapKeTHHTy 3a TepUTOPIAIbHOIO
O03HAaKOI. MapKeTUHI Ha BHYTPIIIHbOMY PHUHKY(JOKaJIbHUM, pEriOHAIbHUM,
HalllOHAJIbHUI).  MapkeTUHr  Ha  30BHINIHBOMY  PUHKY  (€KCIIOPTHHIA,
30BHIIIIHHOCKOHOMIYHUHN, MI)KHAPOIHUMN TTI00ATBHHU).

@opMyBaHHAI MAPKETHHIOBOI iHpoOpMaliliHOI CCTEeMH HA OCHOBI
MpOBeIeHHSI MAPKETHHTOBHUX J0CJi/I’KEeHD

Inpopmarisi, 1 CyTHICTh, BHUMOTM [0 MAapKETHHIOBOI 1H(popMarlii.
3aKOHOIaBCTBO YKpaiHM 1mpo 1HGopmalito Ta mporpamy iH(opmaTuzaiii.
Knacudikamiss mapketuHroBoi iHpopmarii. IleppuHHa Ta BTOpMHHA 1H(pOpMALis,
repeBaru 1 HeJIOJIKH, 1110 BU3HAYAIOTh JOUUIBHICTD ii OTPUMaHHS Ta BUKOPHUCTAHHS.
3HaueHHs 1H(opMallli y MapKeTUHTOBIN AisuibHOCTI. [H(opmariiiine 3a0e3nedeHHs.
Henoniku indopmaliiitHOro 3a6e3neycHHsl.

MapxkerunroBa iHpopmariiitna cuctema (MIC), ii cknam Ta xapakTEepUCTHKA.
Cucrema  BHyTpimHbO-GipMOBOI  iH(popmarii.  Cucrema  MapKETHHTOBHX
CIIOCTEPEIKEHb.

MapkeTuHIOB1 criocTepexeHHsl ik ocHOoBa ¢opmyBaHHs OaHky maHux MIC
MIAIPUEMCTBA. AHaI3 MapKeTHHroBo1 iHpopmaiiii. Cuctema oOpoOku iHpopMaIii:
METOAM Ta TMPOIECH 3AINCHEHHS AaHAIITUYHUX Ta TPOTHO3ZHUX PO3PAXYHKIB.
Buxopucranns IIK B iHpopmamiiiHux cucteMax MapkeTHuHry. Komm’roTepuzoBaHi
1H(pOopMaIliiiHI CUCTEMU MAPKETUHTY.

CyTHiCTP BHIM Ta METOAM MApPKETUHTOBUX JOCHiKeHb. [loHATTS 1
HEOOX1AHICTh MApKETUHTOBUX JOCHIIKEHb. MIKHApOJAHUN TPOIECYyATbHUN KOJEKC
MapKEeTUHTOBUX 1 cormiansHux jgociipkenb MTII ta ECOMAP, npo cyTHICTBH
TEPMIHOJIOTIIO, MPUHIAIA Ta TpaBWja MPOBEIACHHS MAapKETHHTOBUX JOCIIHKCHb.
Buan MapkeTHHTOBUX JOCIIIKEHD 3aJI€KHO BIJl METOIIB OTpHMaHHS iH(OpMaIIii, Bl
METH JIOCJIIIKEeHb, B1Jl Cy0’€KTIB JOCTIIKEHb, 38 TPU3HAYCHHSM Ta 1H.

MapkeTuHr K apceHa Cy9acHUX MPUMOMIB Ta METOJIIB PUHKOBOI JisUTBHOCTI.
BukopucrtanHs  3araJilbHOHayKOBUX, AQHAMITHYHUX, TMPOTHOCTUYHUX  METO/IIB.
3araabHOHAYKOBI METOJW: CHUCTEMHHM, CUTYaIIMHUN MiIXi, TPOrpaMHO-ILIbOBHMA
ITIJIX1]], KOMILIEKCHI METOI! JAOCIIKCHHS. AHATITHYHI METOIU: METOIU TOPIBHSHb,
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yIpymnyBaHb, TaOMWYHUN MeETOA, OaJaHCOBUH METOJ, JAHIJIOTOBUX ITiJICTABOK,
1HIEKCHUW METO/I, JiHIWHE MporpamMyBaHHs, CIThOBE IJIAHYBaHHS Ta YIpaBJIiHHS,
METOJ TeOpii MacoBOI0 OOCIYrOBYBaHHS, TEOPis 3B’S3KYy, TeOpis irop, GhakTOpHUIMA
aHaji3, KiacTep HHUM aHami3, KOHTCHT-aHadi3, JUCIEPCIMHMM, KOpPEJSIiiHO-
perpeciiiHuii aHami3 Ta 1HII y PIIeHH] OKPEMHUX 3aBJIaHb MAPKETUHTOBOI 1SUTBHOCTI.
3acTocyBaHHA MPOTHOCTUYHUX METOJIB Yy MAapKETUHTY: EKCIEPTHUX OIIHOK,
€KOHOMIKO-MaTEMaTHYHOTO MOJICTIOBAHHS, KOMIUIEKCHI MeToau. JlominmpHICTh iX
3aCTOCYBaHHS.

[Tporiec MapKeTHHTOBUX JOCHIKEHb: CYTHICTh 1 XapaKTEpUCTUKA ETalliB.
3MICT eTamiB MPOBEICHHS MApKETHHTOBUX IOCTIIKEHb: BHU3HAUEHHS MpoOJieMHu 1
dbopMyBaHHS METH JAOCHIIKEHb; TMOMEpeAHi aHami3 iHpopMalii Ta BHUBUCHHS
YHHHUKIB, SKi 0OYMOBIIOIOTH HEOOXINHICTh y JNOAATKOBIM iHQOpMAIi; TPUHHATTA
pIlICHHA PO TMPOBEACHHA MAPKETHHTOBUX MJOCHIKEHb 1 BHU3HAYECHHSA OO €KTY
JOCJTIDKEHHS; OLIIHKA MOXKJIMBUX JHKEPEIT Ta Crioco0iB 300py 1H(popMaIlii; CKiIagaHHs
IJIaHy JTIOCHIJIKEHb; 301p MapKeTHHTOBO1 1H(OopMaIlii; peecTpaiiisi, 00poOka, aHami3 Ta
iHTeprperaniss JgaHux 3a jgonomoror IIK; miaroroBka Ta ToAaHHS  3BITY,
XapaKTEePUCTHUKA PO3JIUIIB 3BITY, pO3pOOJIEHHS PEKOMEHAIIN; OIliHKa €EeKTUBHOCTI
3aX0/I1B, MPUUHATUX Ta 31HCHEHHUX HAa OCHOBI PEKOMEH/IAIIii.

BuB4eHHs1 NOTPed Ta MOBEAIHKH CIOKUBAYiB, BUOIP HiJIbOBUX CErMEHTIB

[ToTpebu 1 monut cyO’€KTIB PUHKY: CYTHICTh, KJIacH(ikallisi, BUMIPIOBAHHS
noTped, MeTroAau AOoCHiKeHHs mnonuTy. lloTpebm — BuxigHa 1€ MapKETHHTIY.
Busznauenns notpe6. Crazaii po3BUTKY NOTped Ta iX xapakTepucThka. PakTopH, 110
BIUTMBAIOTH Ha noTpedu. Kimacudikamist norped 3a pizHUMU 03HaKaMu. BumiproBaHHs
notped. [lomut: CyTHICTH Ta YMOBU BUHUKHEHHs. B3aemM03B’S30K Ta BiJIMIHHICTB
nonuty 1 motped, Kiacudikamis MONUTy. MeToau OLIHKM MOTOYHOrO MOIUTY.
Meronu NporHo3yBaHHs MOIUTY.

MopnentoBaHHsl MOBEIIHKH TOKYIIIB THUIH TMOKYMIIB, X XapaKTepUCTHKa Ta
ocobmmBocTi. [Iporiec mMpUIHATTS PIlIEHHS MO0 KYMIBJIl TOBAapiB BUPOOHUYOTO Ta
HEBUPOOHMYOTO TPHU3HAYEHHS, BHOOPY NPOIAYKTY [JIs 3aJI0BOJICHHS 1CHYHOYOi
noTpedu. OCHOBHI (paKTOpH, IO BHU3HAYAIOTH NPOLIEC MPUUHSATTS PIllIEHHS PO
KYIIIBJIIO: €KOHOMIYHA, TMOJITHYHA CUTYyallid B KpaiHi, CTaH KOH IOHKTYpU PHUHKY,
iHppacTpykTypa IMIANPUEMCTBA, OCOOJUBOCTI IMANPHEMCTBA, MIXKOCOOHUCTICHI
BIJIHOCHHU Ta OCOOJMBOCTI PUC XapaKTepy BIAMOBIIAIILHOTO 3a 3aKYIIKY.

Etanu npuiHATTS pilleHHS 0Opo NpUAOAaHHS  CIOXXKHBYMX  TOBApiB:
YCBIIOMJIEHHSI IPOOJIeMH, MOLIYK 1HQOpMalii, OllIHKa BaplaHTIB, MOXJIHMBI PIILICHHS
11010 KYMIBJI, peakiis Ha KyniBiito. Po3ropHyra Moienb MOBEAIHKH MOKYIILIB.

CyTHicTh Ta O3HaKd cerMeHTaunli puHKy. CTparerii OXOIUICHHS pPHHKY.
BusnauenHst cermeHTauli puHKy. Mera Ta 3aBlaHHA CerMeHTalii. 3HauYeHHS
cerMmeHTanii puHky. [Ipoiuec cermeHranii puHKy Ta Horo xapakrtepuctuka. O3HaKu
CerMeHTallii puHKYy: Treorpadiuni, mcuxorpadiuHi, MOBEIIHKOBI, aeMorpadiysi,
COLIIAJIbHO-€KOHOMI4HI1, KyNnbTypHi. Kputepii Bubopy uisoBoro cermenry. Ilinxoau
0 CerMeHTalli pPUHKY: MAacOBUH pPHHOK, CETMEHTAlllsl pPHUHKY, MHOXHHHA
CerMEeHTAllisl PUHKY.
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Crparerii MapKeTUHIy  [I0J0 CerMEHTallli  PUHKY: CTpareris
Heu(epeHIiioBaHOTO MapKETHUHTY, CTpaTeris LUIbOBOTO MapKETHUHTY, CTpaTeris
Tu(dEepeHIIHOBaHOTO MAapPKETHUHTY, CTpaTeris 1HAWBIIYaTi30BaHOTO MAapKETHHTY.
UunHuku BuOOpy crparerii cermenTtaiiii. TUIoJIOris CHOXXHBayiB: TOHATTS Ta
niaxoau 1o ii 3aificHeHHs. Tumosoris 3a dakTopaMu-AeTepMiHaHTaMu. EmmipudHa
TUIIOJIOT1Sl HA OCHOBI McUXOrpadigyHOro aHaizy MmoBeaiHKU. [TaHenbpH1 JOCIIKEHHS
K JpKepena iHdopMartii 1y po3poOKH TUITIOIOTIT CIIOKHUBaYiB.

ToBap y koMILIeKCi MAPKETHHTY

ToBap Ta HOoro xapakTepuUCTHKU MPU MApKETUHIOBOMY Miaxoii. PiBHI ToBapy.
[inp0B1 HampsiMu B po6OTi 3 ToBapoM. OO0’ €KT TOCIIIKEHHS TOBapiB.

Knacudikamis TtoBapiB. lepapxis ToBapiB. XapaKTepHCTHKa TOBAapHOTO
acopTuMeHTy (mupwHa, TJIMOWHA, TmOpiBHIOBaHICTh). [llmsixm  po3mmpeHHs
ACOPTMMEHTY: HapOlLIlyBaHHs, HacW4yeHHS. KOHKYpEeHTOCIPOMOKHICTh TOBapiB Ta
MeTOJIM 11 OLIHKU. [IOHATTSI KOHKYpPEHTOCIIPOMOKHOCTI TOBapy.

Axicth TOBapy B cucTteMi MapkeTtuHry. IIpuBabnuBiCTH TOBapy Jis
crnoxkuBava. PiBHI sIKocTi ToBapy, iX Xapakrepuctuka. lletns sikocTi. 3HaueHHS
cUCTeMH cepTudikailii ToBapiB y miABUIIEHH] piBHSA iX sikocTi ISO 9001:2000. Ilina
crokuBaHHA. [IOHATTS KOHKYpEHTOCIIPOMOXXKHOCTI TOBapy. MeToau OIIHKHU
KOHKYPEHTOCIPOMOKHOCTI TOBapy. Cucrema NOKa3HUKIB OLIIHKH
KOHKYPEHTOCTIPOMOKHOCTI ToBapy. [lo3uIiiitoBaHHS TOBapy Ha PUHKY.

Konuenuist sxurreBoro nukiay ToBapiB (OKLT): cyTHICTh 1 XapakTepucTHUKa
etaniB JKL[T. [ToHATTS )KUTTE€BOTO LUKy TOBapiB. Buau Ta cTafli )KUTTEBOTO LIUKITY
TOBApIB 1 iX XapaKTePUCTHUKA.

HoBi ToBapu B MapKETHHIY: CyTHICTh, TUIIM HOBOBBEJEHB, €TAII PO3POOIICHHS
HOBHUX TOBapiB. ToBapHa MapKa, yIaKOBKa, CEpPBIC Y MAPKETHUHTY.

ToBapHa Mapka: NHOHATTSA, THUINH, 3HAUYEHHA. PIlIEHHS WIOJ0 CTBOPEHHS
TOBAapHUX MapoK. 3aKOHOJIaBue 3a0€3MeUEHHsI OXOPOHH MpaB Ha 3HAKH JIJISl TOBAPIB 1
nocyr. OyHKIIIT Ta 3HAaYEHHSI TOBAPHOT MapKH.

VYmakoBka TOBapiB: MOHATTSA, BUAM, GYyHKII, (aKTOpH, SKi 0OYMOBIIOIOTH
pillieHHsT BIAHOCHO ymakoBkH. CepBiC y KOMIUJIEKCI MapKETUHTY: BUIH, 3aBIaHHS,
3HAYCHHS CUCTEMH CEPBICY.

Ilina y KOMIUIEKCi MAPKETHHTY

[lina sK eJeMEeHT KOMIUIEKCY MapkeTuHTy. ETtamm mpoliecy BCTaHOBIICHHS
11HA, BrimuB Ha wiHy (akTopiB: CHNOXKHMBAayiB, MPABOBOIO MOJIS, YYACHUKIB KaHAJIB
TOBApOPYXY, KOHKYPEHTHOTO CEpEIOBUINA, BUTpPAT BUPOOHMIITBA Ta peaiizailii
TOBApIB.

B3aemM03B’ 30K 1IHM 3 €JIEeMEHTaMu KOMIUIeKCY MapkeTuHry. [lina sk
MOKa3HUK EKOHOMIYHOI ILIHHOCTI TOBapy. Poib 1iHM y KOMILJIEKCI MapKETHHTY.
[{inoBi cTparerii: moHATTS, BUAK. [[iHOBI cTparerii Ha puHKY HOBHUX ToBapiB. L[iHOBI
cTparerii Ha MojepHizoBaHi ToBapu. Ctparerii (GopmyBaHHS IIH Ha TPATUIINHY
MPOTYKITIFO.

Metonu po3paxyHKy piBHS I1iH. MeToa po3paxyHKYy I[iH OCHOBI BUTpat. Meron
MaTeMaTHYHOTO MOJCIIOBAaHHS 3aJIe)KHOCTI IIIHM BiJI PHUHKOBUX YMHHHKIB.
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[Tapametrpuunuii metoa. Meroa ¢opMyBaHHS IiH 3 OplEHTAII€I0 HA MONHUT. MeTon
PO3paxyHKy IIH 3 OpPIEHTAIIIEI0 HA KOHKYPEHTIB. MeToaM 1IHOYTBOPEHHS HAa OCHOBI
CITO’KMBYOI1 I[IHHOCT1 TOBapYy.

Po3noBcIOIKeHHS Y KOMILIEKCI MAPKETHHTY

CyTHICTb, 1JTl, MPUHILIMIIH, IPOLIEC PO3MOBCIOKEHHS Y CUCTEMI MAapKETHUHTY.
VYyacHuku ToBapopyxy Ta ix ¢yHkuii. KoMnekcHuil mnpoiec ToBapopyxy Ta MOro
etanu. UWHHWKH, $KI BIUIMBAIOTh Ha TIpoiec ToBapopyxy. Kputepii Bubopy
e(EeKTUBHOT CHCTEMHU TOBAPOPYXY.

Kanann posmnoBcrokeHHs, iX xapakrepuctuka. CTpykTypa Ta opraH13au1;1
KaHaly TOBapopyxy. MapKeTI/IHFOBl KaHaJId CIIO)KUBYUX TOBApIB 1 TIOCIHYT.
Enextponni mapkeTwHroBi kaHamw. [IpsMuii Ta HenmpsaMUN KaHAIA TOBaPOPYXY.
Bubip kanaiiB ToBapopyxy.

OnToBa TOpriBig y cucteMi MapkeTuHry. DyHKIiii onToBoi Toprisii. Gopmu
OINTOBOI TOPTIBJIi: ONTOBA AISUTHHICT, BUPOOHHUKIB, KOMEpIIIMHA ONTOBA JISIbHICTD,
areHTH, OpOKEpH.

Poznpibna topriist Ta ii QyHKINT y po3MOBCIOKEHHI. MHOXUHHI KaHAIH 1
cTpareriyHi o0’eaHaHHS. BepTukanbHi, TOPU30HTAIbHI Ta KOMOIHOBaHI CHUCTEMHU
PO3MOBCIO/IKEHHS.

MepuaHaii3uHr: CyTHICTH 1 3axoAu. MepyaHmal3uHT — IUIaHyBaHHS ¢
3M1MCHEHHS ISUIBHOCTI MIOJO0 aKTHBI3Allll MpoAaXxy Ta CTBOPEHHS 3pYYHOCTEH IS
MOKYNIIB. MapKEeTUHIOBUIA JIOTICTUYHHUI MIAX1A IPH OpraHizalii po3MOBCIOIKEHHS
TOBApIB.

KomyHikanii y KoMIJIeKCI MAPKETHHTY

[lonsTTs, @QyHKOII, BUAM MapKETUHINOBUX KOMyHIKamii. Kowmmiekc
MapKeTUHTOBUX KOMYHIKaIlli: peKJiaMa, CTUMYJIOBaHHS 30yTy, MaOIiCcHTI,
[IEPCOHANBHUN MPOJAXK, MPSIMUN MAPKETHHT.

Pexiiama B KOMILIEKCT MapKETUHTOBUX KOMyHikaiii. CyTHicTh pexinamu. Limi,
3aBAaHHs, QPYHKIT, BUaU pexinamu. EdemMeHTu pexinaMu sik mpolecy: peKiIamMo/IaBlii,
peKJIaMHI OpraHizallii, MiANMPUEMCTBA, areHTCTBA, 3aco0M peKJIaMH, ayauTOpPis
pekiiaMu. 3aKOHOJIaBYe T0JIe KOMYHIKAIiiHOT MisibHOCTI. OIiHIOBaHHS PEKJIAMHOI
MPOTpaMH.

«ITabmiTiTi» — cyTHICTB Ta popMu. «[1abmik piyIeUIIIH3»: CYyTHICTh, 3HAYEHHS Ta
3axoau. CrtuMynroBaHHS 30yTy: CTOCOBHO MOKYIIIB, MOCEPEAHHUKIB, MPOJABLIB,
CYTHICTh Ta 3axOAW 3I1MCHEHHS. MeToau BU3HAUCHHS 3arajbHOTO OIOKETYy Ha
MapKEeTUHIOBl KOMYHiKaiii. MeToJ BH3HAYEHHS «BlJ HAsBHUX KOIUTIB». MeTton
BU3HAUCHHS «Yy BIJCOTKax BiJ CyMH Tpoaaxy». Meroa BusHaueHHs «Ha mincrasi
3pOCTaHHS/3HI>KEHHSI TOPIBHSHO 3 BHUTpaTaMHd MHUHYJIOro mnepioay». Meron
KOHKYPEHTHOTO maputety. Metoy Bu3HaueHHs « Buxoasun 13 11i1eil Ta 3aBJaHb.

CuHTeTUYH1 MapKETUHTOBI KOMYHiKaIlli. BuctaBku Ta spMapku: mpru3HA4YCHHS
1 ocobnmBoCTi mpoBeieHHs. CIIOHCOPCTBO: XapaKTEPHI pUCH, YMOBH 3aCTOCYBaHHS.
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YnpaBJ/iiHHSI MAPKETHHI0OBOIO iflJILHICTIO

[{imi, 3aBmaHHsS Ta (QYHKIID yOpaBiIiHHS MapKETHUHTOBOK  JIISUTBHICTIO.
Crpateriune 1 TaKTUYHE TUIAHYBAaHHS MAapKETHMHIOBOI MisuibHOCTI. OpraHizarfiiiHi
CTPYKTYypH yIpaBiiHHA. [IpuHIMIM Ta yMOBH €(QEKTHBHOI MiSJIBHOCTI CIYXOH
MapKeTHHTy. BuaMm  MapKeTHHTOBHX  OpraHi3alliiHuX  CTPYKTyp Ta  iIX
xapakTepucTuku. Oco0JMBOCTI TOBapHOi, reorpadiyHoi, PUHKOBOI 1 MAaTPUYHOI
OpraHizallifHUX CTPYKTYp VYIOpaBiIiHHSA. YMOBH 3aCTOCYBaHHS ONTHUMAJIbHHUX
MapKETUHTOBUX CTPYKTYp yrnpaBiiHHsA. Opranizailis MapKeTHHTOBOTO KOHTPOJIIO.

4.4. TEOPISI IPUMHATTSA PILIEHD

PimeHHs1 sIK peAMeT HAYKOBOIO J0CJIiIsKeHHSI
Pimennst B opranizamiax. CyrtHicTh, crenudpika 1 (yHKIIT yHOpaBIiHCEKOTO
pimeHHs. [HTenekTyajqbHAa ISUIBHICTE TIPU  po3poOIn  pimeHb. [loenHanHs
dbopmasibHOTO 1 He(POPMATBLHOTO ACTIEKTIB MPHU PO3POOII PIllICHHS.

TumnoJsorist ynpapiaiHCbKHUX pillleHb
Knacudikaris pimeHs: 3a 0OpUIAYHUM  OGOPMIICHHSIM, 3a MAacIITaboM
npoOsiemMu, 3a (QOpMOI0 BHUPaKEHHA Ta 1H. TUMOJNOris pillieHb: 3a PIBHAMHU
YIPaBIIHCHKOT 1€papxii, 3a (yHKIIOHATRHUMHU oOsactsamu Ta 1H. [Ipobrmemu Ta ix
po3B’s3aHHs. ['padiune 300paskeHHs MPOOJIEMHOT CUTYaIIIi.

XapakTepucTUKH 0co0M, 110 npuitmac pimuenus (OIIP)
OcHoBHi pucu MeHemkepa. Cucrema poseil MeHekepa. Menemxkep sik ocoda,
110 npuiitmae pimeHHs. JlisabpHICT MEHeKepa 1 CBoOoAa JTiif.
Mopens mucnennss OITP. Tunu mam’siTi. 3aKOHM, 110 KEPYIOTh JIIOJUHOIO B
mporieci TpUHHATTS pimeHb. OCOOIMBOCTI TMOBEMIHKUA JIOJUHM TMPU TPUHAHSITTI
piteHs. Bous sik MexaH13M NPUHAHATTS PIIIICHHS.

YmoBH Ta GaKTOPH AKOCTI YIPABIIHCHKOT0 PillIecHHSA
BracTuBOCTI SIKICHHX pillleHb: OOTPYHTOBAHICTh, CBOEYACHICTh, €PEKTUBHICTD,
HECYNEepPEeUIUBICTh, KOHKPETHICTh, MPOCTOTA, MOBHOBAXHICTb. YMOBHU Ta (pakTopu
AKOCT1 pimeHb. EKOHOMIYHI yMOBHM 3a0e€3MEUeHHsS SKOCTI pilieHb. Dakrtopu
CUTYyallifHOTO Ta  MOBEIIHKOBOro  xapakrepy. OprasizauiifHO-IICUXOJIOT14HI
MepeyMOBHU SKOCT1 PILIEHb.

TexHosorist Ta MojeJIi mpouecy po3po0KH ynpaBJiHCbKHUX pillieHb
TexHomnoris po3poOKU pillleHb, 3 KOHKPETU3AL€0 MO PI3HUX HOro eramax.
MopentoBanHsl Tipoliecy po3poOku pimieHb. IlepeBarm monemtoBanHs. IloOynosa
MaTeMaTH4HOi Mojeni. Pi3HOBHIM MaTeMaTMYHUX MOJeNed Ta iX BHUKOPHCTAHHA.
Mopeni Ha OCHOBI TeOpii CTaTUCTUYHMX pimieHb. EBpuctuyni moaeni. CtatuyHi Ta
auHaMivyHl  Mozem. TexHoJoris JUHAMIYHOTO MOJCIIOBaHHSA. BukopucTaHHS
TEXHIYHUX 3ac001B y Mpolieci MOJIeIOBaHH . IMiTawiliHI MOJEi.
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HinbsoBa opieHTalis yNIPaBJIiHCbKHUX pPillleHb
B3aeMo03B’s130K 11l1eH 1 pillleHb. 3AJICKHICTh YIPABIIHCHKUX PIIICHBb Bl THITY
YIPaBIIHCHKOTO MPOLIECY: IIJILOBE YIIPABIIHHS, MPOrPaMHE YIIPaBIIIHHS, CUTYyallliHE
yIOpaBJIiHHS, MPOTPAMHO-LIJIBOBE YIIPaBIIHHA. AJIbTEpHATUBU JOCSITHEHHS ITIeH 1
BUOIp pimeHHs. Tunum pimeds 1 Metoau ix peamizamii. CTpaTeriuni ¥ TaKTHYHI
pIIIeHHs], X B3a€EMO3B’ 30K Ta crielinudigHi 0COOIUBOCTI.

JliarHocTHKA i aHAJIi3 PO0JIeMHOI cuTyail
JliarHocTka cuTyamii 1 BuUsBIeHHS mpoOiemu. OOrpyHTYBaHHS CHCTEMU
mineit. @opmymoBaHHs npobiemu. Metoam 360py iH(opmariii. AHamiz 1 MeTomu
1HTepIIpeTarii.

Opranizauist npouecy po3pooKu yNnpasJiHCHKOI0 pillleHHS

MeTtonosoris mpoiiecy po3poOku pimeHHs. OpraHizailiss po3poOKU pillIeHHS.
Meronu f1OBeleHHS 3aBllaHb JI0 BHUKOHaBIA. JleMokpaTuzaiisi po3poOKu
yIOPaBIIHCHKUX pimeHb. Opradizamis 1 €)eKTUBHICTb BUKOPUCTAHHS E€KCIEPTHUX
OLIIHOK.

TBopuuii mOTeHIiaN TpH po3poOIill aJbTEPHATHB YIPABIIHCHKUX PIIICHb.
Meroau akTuBi3allii po3pOOKM aJbTEPHATHUB: AHANITHYHI, METOJH, IO CIPUSIOTH
TBOPYOMY MUCJICHHIO.

AHaAJI3 a1bTEPHATHUB YNPABJIIHCbKHUX PillIeHb

BusBiaeHHs kepoBaHMX (aKTOpiB Ta BU3HA4YEHHs anpTepHaTwB. I[linxomu mo
aHaii3y aJbTEpPHATHB: BIOPAIKYBAHHS CIUCKY aJIbTEPHATUB 1 JE€TaIbHUN PO3IIISL
JIBOX KpaifHIX 1 CEpeAHbOI AIbTEPHATUB; BUSBJICHHS YHCEIBHOCTI aJIbTEPHATHUB, BUOIP
JOIMYCTUMUX AJIbTEPHATUB, MOINEpeAHi BUOIp HAWKpamoi aabTEepPHATHBH, OI[IHKA
anbrepHaTuB 3 00ky OIIP, ekcriepuMeHTaNbHaA MEpeBIpKa IBOX-TPHOX MEPEBAKHUX
aIbTEPHATHUB, 3A1MCHEHHSI OCTATOYHOTO BUOOpY O/Hi€T anbrepHaTuBU. ETanu anamizy
anbrepHatuB. [IOpIBHAHHS aJbTepHATUB 1 BUOIp pilieHHS. AHali3 albTePHATUB MPHU
PO3pOOIIl TPYNOBUX PIIIIEHb.

Ouinka i BUOIp aJbTepHATUB YNPABJIHCHKHUX pPillleHb
®dakropu OIIHKM ajgbTepHATHB. OIIHKAa MOKIMBOCTI BUKOHAHHS aJbTEPHATHB.
OuiHka NpUUHATHOCTI anbTepHATUB. OLIHKA Ypa3IMBOCTI AJIbTEPHATHUB.
3aranpHa Xapaktepuctuka (asu BuOopy. DOpMyIIOBaHHS OOMEXKEHb 1
kputepiiB. Crangaptu Ajig NOpIBHSAHHSA. Mipa peanbHOCTI anbTepHatuB. [Ipoiec
BHOODY.

TomosoriyHi MeToaM B NPUIHATTI YNPABJIIHCHKHUX pillieHb
CiThOBe IJIaHYBaHHS B TEXHOJIOT11 pO3pOOKH YIPaBIIHCHKUX PIIIICHb.
CyTHICTb 1 NpPHU3HAYEHHS METOAY CIThOBOTO IUIAaHYBaHHS Ta YMPaBIiHHS.
Meroanka noOya0BH Ta pO3paxyHOK apaMeTpiB CiTHOBOTO rpadiky.
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AHAaJIi3 30BHIIHHLOI0 OTOYEHHS Ta Or0 BILUIMBY Ha peaJti3aiiio
aJIbTePHATHB

BB dakTopiB 30BHIIIHROTO Cepe/lOBUINA Ha (DYHKI[IOHYBAHHS OpraHi3allii.
ExoHOMIYHI, TMOJITHYHI, TEXHOJIOTIYHI, COIllaJbHI, KOHKYPEHTHI, PHUHKOBI,
MDKHapoaH1 (akTtopr. MeToau BHU3HAUCHHS CTYMEHS BIUIMBY PI3HUX 30BHIIIHIX
(dakTopiB Ha mpoOsieMH  BHYTPIlIHBO(MIpMOBOro  ymnpariiHHA.  EneMeHnTH
BHYTPIIIHBOTO cepefoBuIia opranizamii. Knacudikaris cutyamid Ta mpoosiem.
[IporHo3yBaHHS CTaHy 30BHINIHBOTO CEPEIOBUINA. Y MOBH NMPUUHATTS €hEKTHBHUX
pIIICHb.

MeToau NPUITHATTA TA BiANPaNIOBAHHA YNPABJIIHCHKHX pillleHb B YMOBAaX
HEBU3HAYEHOCTi Ta PU3UKY

[Tonin cutyarliii BU3HAYEHOCT1, HEBU3HAUEHOCTI Ta pu3uKy. J[>kepena Ta BUIU
HeBU3HA4YeHOCTI. CyTHICTb 1 BUJIM PU3UKY. YTIpaBiIiHHSA pusukoM. Po3pobOka pimieHb
Mpy HEBU3HAYEHOCTI cutyarlii. OIiHKa CTyINeHs pu3uKy. Teopis KOPUCHOCTI Ta ii
3aCTOCYBaHHS IIpU TMOLIYKY PIIIEHh B YMOBAaX HEBU3HAYEHOCTI Ta PHU3HKY.
3acTocyBaHHA MeEXaHI3MYy I1HTYIMil s po3poOku pimieHb. [lcuxosoris moBeAiHKA
KEepIBHUKA B CUTYaIlli PU3HUKY.

Opranizanis Ta KOHTPOJIb BUKOHAHHS YIIPABJIHCbKHUX PillIeHb
OpraHizaniss BAKOHAHHSI YIPaBIIHCBKUX PIlI€Hb. 3HAUYECHHS, (PYHKUII Ta BUAU
KOHTpOJI0. MeToau KOHTPOJIO Ta MeXaHi3M #oro 3aiiicHeHHs. CoulaabHo-
MICUXOJIOT1YHI aCIIEKTH KOHTPOJIIO Ta OLIHKM BUKOHAHHS PIICHHS.

OuiHka e(peKTHUBHOCTI YIPABJIIHCHKHUX PillIeHb
PimieHHs SIK IHCTPYMEHT 3MiH Y ()YHKLIOHYBaHHI Ta PO3BUTKY MIJIPUEMCTB.
[lpunnunu 3piiicHEHHS 3MiH B opranizaiii. Mojens yCHIIIHOTO YIpaBIiHHS
opranizamiitaumu  3minamu JI. ['petinepa. OcoOnmBOCTI  OIIHKKA  €(EKTUBHOCTI
pillieHb: SKICHOI Ta KUTbKICHOI. [Toka3HUKN e(heKTUBHOCTI pO3pOOKHU YMPaBIIHCHKUX
pimeHb. OOMEXEHHS KUIbKICHOT OIlIHKM €(QEeKTUBHOCTI TPUUHATHUX PIIICHb.
MeTomo0oriyHi MiAXO0AU 10 OIHKY €(heKTUBHOCTI PIllIeHb.

YnpaBJiHCbKi pillieHHS TA BiANOBiZaJbHICTD
CyTHICTB 1 PI3HOBUAM BIAMOBIJATBLHOCTI 3aJIEKHO B chep KUTTEMISUIBHOCTI,
3a piBHEM Ccy0’eKkTa, 3a 4acoBOW o3Hakow. IIpaBoBa BIJMOBIIAJBHICTS,
IrpOMaJIsTHChKAa BIJNMOBIAANBHICTh, IUCIMIUIIHAPHA BIANOBIAAIBHICT, MaTepiajibHa
BIIMOBIABHICTh, KapHa BIAMOBIJAIBHICTh, aJMIHICTpATUBHA BiJANOBIJAJIBHICTS,
€KOHOMIYHA  BIJMOBIAQIBHICTh.  PermaMeHTHe  ympaBiaiHHS  Ta  PO3MOALT
BIIMOBIATLHOCTI. MopalibHa BIIMOBIIAJIBHICTh KEPIBHUKA.

5. Jlna miabroBux kareropiii ocid, SKMM HaJaHO NMPAaBO CKJIAJAATH BCTYIHI
BUNIPOOYBaHHA (0c00M, 10 MOTPeOYIOTH OCOOJHMBHMX YMOB CKJAJAHHS
punpodyBanb) B HIIY imeni M. IL JIparomanoBa 3a pilleHHAM
IIpuiimaabHOI KOMICiIi CTBOPHIOTHCS 0CO0JHMBI YMOBH JIsl NPOXO/:KEHHS
BCTYIIHUX BUINIPOOYBAaHb.
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6. CTPYKTYPA BLIETY BCTYITHOI'O ®AXOBOI'O BUNIPOBYBAHHS
(CHIBBECIIN)

HaunionanbHuii negaroriynuii ynisepcurer imeni M. I1. Iparomanosa

(I)aKyJIbTeT MeHE/I’KMEHTY OCBITH Ta HAYKH

Cmyninb: mazicmp

T'anysv 3nanv: 07 Ynpaeninua ma aominicmpyeanns Bcemynne gaxose
Cneyianvricmo 073 Meneoscmenm. 8UNPODOYBAHHS
Ocsimnbo-Haykosa npoepama. Meneorcmenm

CMmasozo po3eumky

Ha 6a3i cmynens/OKP: 6akanasp, cneuianicm, mazicmp

Bapianr 1

1. [lo BiAHOCSATH JO BHYTPIIMIHHOTO CEPEAOBUIIA OpraHi3allii:
a) LJIl Ta CTPYKTypa opraHizaiii
0) 3aBHaHHS Ta TEXHOJIOT1s
B) 111, 3aBJJaHHs, CTPYKTYpa, TEXHOJIOTIS Ta JIOIA

2. TpynoBa KHMXKa TIpU TIPHITOM1 Ha poOOTY:
a) BAMIIAETBCS «HA pyKax» Yy TpalliBHUKA, IICIs BHECEHHS JO Hei
BIJIMOBITHOTO 3aMUCy
0) 3aJIMIIAETHCS Y B KaJIpiB HA M1ITPUEMCTBI
B) HE TIOTPIOHA 10 3BUIHLHEHHS 3 MTOCAAH

3. 1o KX €eKOHOMIYHMX KaTeropii BapTO BITHECTH MUTAHHS IPUIHSATTS PIIICHb:
a) putocodis MEHEKMEHTY
0) mpobyieMa MEHEKMCHTY
B) TEXHOJIOT1SI MEHEPKMEHTY

3ameepoiiceno Ha 3aciOanHi Ipuiimanvnoi KoMmicii

HIIY imeni M. I1. /[pazomanosa

[Ipotokon Ne  Big «__ » 2021 p.

T'onoea ¢haxoeoi komicii / /
ITigrmc [Ipi3Buiie, imM's1, m0-0aTHKOBI
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